
Litteraturlista för Strategi och verksamhetsstyrning i serviceverksamheter, 
15 hp, (KSMC51) 
Litteraturlistan är fastställd av styrelsen för institutionen för service management och tjänstevetenskap 
2016-06-22. 
 
Litteraturlistan börjar gälla 1 augusti 2016. 
 
Abernethy, Margaret A. & Brownell, Peter. (1999) The role of budgets in organizations facing 

strategic change: an exploratory study. Accounting, Organization and Society. 24(3), ss. 189-204. 
Anthony, Robert. Govindarajan, Vijay. Hartmann, Frank. Kraus, Kalle. & Nilsson, Göran. (2014). 

Management control systems: European Edition. Boston, Mass: McGraw Hill. [664  sidor, ISBN 
978-007-713326-9] 

Barney, Jay. B & Wright, Patrick. M (1998) On becoming a strategic partner: The role of human 
resources in gaining competitive advantage. Human Resource Management, 37(1), ss. 31-46. 

Barney, Jay. B (1995) Looking inside for competitive advantage. Academy of Management Executive, 
9(4), ss. 49-61.  

Davila, Tony. & Wouters, Marc. (2005) Managing budget emphasis through the explicit design of 
conditional budgetary slack. Accounting Organization and Society. 30(7-8), ss. 587-608. 

Grant, Robert M. (2016). Contemporary strategy analysis. Oxford: Wiley. [458 sidor, ISBN 
9781119120834] 

Jensen, Michael. C. (2003) Paying People to Lie: the Truth about the Budgeting Process. European 
Financial Management, 9(3), ss. 379-406.  

Janssen, Marijn. & Joha, Anton. (2008) Emerging shared service organizations and the service-
oriented enterprise: Critical management issues. Strategic Outsourcing: An International Journal, 
1(1), ss. 35 – 49. 

Kaplan, Robert. S. & Norton, David. P. (1996) Using the Balanced Scorecard as a strategic 
management system. Harvard Business Review. 85(7/8), ss. 75–85.  

Kaplan, Robert. S. (2005) How the balanced scorecard complements the Mckinsey 7-S model. 
Strategy and Leadership, 33(3), ss. 41-46.  

Merchant, Kenneth. A. & Van der Stede, Wim. A. (2007) Management control systems: performance 
measurement, evaluation, and incentives. Harlow: Pearson Education Ltd. [utdrag ca 25 sidor 
ISBN 9780273708018]. 

Mintzberg, Henry. (1994) The Fall and Rise of Strategic Planning. Harvard Business Review, 72(1), 
ss. 107-114. 

Paroutis, Sotirios. & Pettigrew, Andrew. (2007) Strategizing in the multi-business firm: Strategy 
teams at multiple levels and over time. Human Relations, 60(1), ss. 99–135.  

Porter, Michael. E. (1985) Competitive advantage creating and sustaining superior performance. New 
York: Free Press. [utdrag ca 30 sidor ISBN 0029250900].  

Porter, Michael. E. (2008) The Five Competitive Forces That Shape Strategy. Harvard Business 
Review. 86(1), ss. 78-93.  

Schmidt, Jens. & Keil, Thomas. (2013) What Makes a Resource Valuable? Identifying the Drivers of 
Firm-Idiosyncratic Resource Value. Academy of Management Review, 38(2), ss. 206-228. 

Stabell, Charles. B. & Fjeldstad, Øystien. D. (1998) Configuring Value for Competitive Advantage: 
On Chains, Shops, and Networks. Strategic Management Journal, 19(5), ss. 413-437.  

 
Praktikfallsmaterial kommer löpande att delas ut under kursen. 
 
Totalt antal sidor: 1 400 + praktikfallsmaterial 
 


